
 
 

Unified Quality, Environment & OHS Policy 
 
Meditrust Group SA implements a unified Management System, in accordance with ISO 
9001, ISO 13485, ISO 14001, ISO 45001 & KYA 1348 standards, regarding the import, 
promotion and technical support of medical devices. “Quality” for the company means 
respect for the customer and serving their needs in the best possible way.  
 
Through this policy, Meditrust Group SA is committed to:  
 Achieving the highest level of stakeholder satisfaction and responding to 

contractual requirements and modern good practice standards  
 Reducing the impact of its operations on the environment  
 Protecting the Health and Safety of its employees  
This commitment of the company is based on the following principles:  
 Compliance with applicable legal and other requirements, in order to ensure the 

quality of the provided services, environmental protection, energy saving and the 
Health & Safety of its employees.  

 Protection of the environment and ecosystems, through the recognition and 
assessment of the environmental aspects and impacts of its activities.  

 Avoiding environmental pollution, reducing waste generated and ensuring its 
safe and environmentally sound handling and disposal.  

 Conserving natural resources through the reuse and recycling of materials, the 
procurement of recycled materials and the use of recyclable packaging and other 
materials.  

 Identifying risks with the aim of eliminating them and reducing the risk to all its 
employees by taking appropriate measures.  

 Providing safe and healthy working conditions to prevent occupational injuries 
and illnesses.  

 Consulting and participating in Occupational Health and Safety issues and 
evaluating relevant information for improving the System and reducing risk.  

 Providing appropriate training in Quality, Environmental Protection, Energy 
Saving and Occupational Health & Safety.  

 Protecting employees and the community in which it operates, by adopting safe 
technologies and operating procedures.  

 Cooperation with evaluated suppliers and subcontractors.  
 Protection of the environment, adopting environmentally friendly methods and 

technologies.  
 Continuous improvement of the applicable Management System.  
 Establishment of objectives during the operation and implementation of the 

System and monitoring their achievement.  
 Provision by the Senior Management of the required resources so that the 

achievement of the objectives is possible.  
 
Adopting the principle of continuous improvement, the Management of Meditrust 
Group SA recognizes and rewards teamwork as well as individual effort, invests in 
people, respects the customer and the society as a whole.  
 
It considers that Quality, Environmental Protection and Health and Safety at work are 
the obligation of EVERYONE and therefore is committed to cooperating with all 
stakeholders and implementing every possible measure in this direction.  
  



 
 

Anti-Bribery Policy 
 
Meditrust Group SA is committed to implementing, developing, and 
continuously improving the effectiveness of an Anti-Bribery Management System 
in accordance with ISO 37001:2016. 
The company applies a zero-tolerance policy against bribery, corruption, or any 
other unlawful act and follows legally prescribed procedures to prevent the 
occurrence of such incidents by its personnel and business partners. It also 
ensures the imposition of sanctions in the event of violations of this Policy and, 
where relevant legal requirements are breached, reports are made to the 
competent authorities. 
To achieve the above, the company: 

 Has established a CODE OF PROFESSIONAL ETHICS and a SUPPLIER / 
PARTNER CODE 

 Raises awareness and properly trains its personnel through continuous 
briefings and training on understanding bribery-related issues 

 Encourages personnel to report bribery incidents without fear of retaliation 
 Conducts due diligence checks on personnel and business partners 
 Commits to implementing measures and providing the necessary resources 

for their execution within the framework of implementing and improving 
the effectiveness of the Anti-Bribery Management System 

The company does not engage with organizations involved in bribery practices 
and will terminate any relationship if such conduct is identified. It does not 
knowingly participate in any transaction that could be interpreted as bribery and 
requires the same commitment from its personnel and partners.  
All benefits, gifts, hospitality or entertainment expenses , organization or funding 
of conferences or seminars, or sponsorships for events organized by scientific 
bodies are subject to evaluation and assessment to ensure compliance with this 
Policy and applicable legislation. 
The Company continuously evaluates bribery-related risks arising from its 
activities and prioritizes risks and opportunities through systematic assessment  
Management has authorized the Anti-Bribery Compliance Officer, in cooperation 
with the Reporting Intake Officer, to independently investigate suspected bribery 
cases, assess related risks, and implement appropriate mitigation measures.  
The Company ensures that this Anti-Bribery Policy is communicated, 
understood, and applied by all employees, business partners, and relevant 
interested parties  
This Anti-Bribery Policy has been approved by Management. 
 

To submit a report regarding incidents or suspicions of bribery, please contact: 
 Either by e-mail at: legal@meditrust-group.gr 
 Or by post: Meditrust Group SA, 111 Gerakas Ave., 15344 Gerakas Attikis, 

Attention: Legal Department 
All reports are treated confidentially and in accordance with the applicable institutional framework. 


